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Work for a WIN/WIN
Solution!

“A pessimist sees difficulty in every 
opportunity; an optimist sees 

opportunity in every difficulty!”
-Winston Churchill
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Remember to solve problems you      
need to listen.

Whether you agree with someone 
or not treat that person with 
RESPECT! 

Always remember to attack the 
problem NEVER the person!

Always strive to discover at least 3
 solutions to a problem!

It is important to find an agreement 
that has something for everyone, a 
WIN/WIN solution.
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